
 

For further assistance, please contact LifeWorks on aus_bookings@lifeworks.com or phone 

1300 657 644.

 
1. Access your LifeWorks Health Portal and click “download now” on the red Flu    

     Voucher tile 
 

 
 
 

2. Further information will appear. Click the blue “download now” button. 
 
 

 
 

3. Complete a new user registration if you are using the system for the first time or sign 
in if you have used the system before. 
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4. Once logged in or registered, you can search for your most convenient participating 

pharmacy. You can search via suburb, state or postcode. Select your preferred 
location. 

 
 

5. A confirmation will appear with a link to download your unique voucher, a copy of the 
voucher will also be emailed to you. 

 
 

6. Follow the instructions provided to claim your voucher. Booking in online with the 
relevant pharmacy via the supplied booking link is recommended or contacting the 
pharmacy for more information about available times. 

 

For further assistance, please contact LifeWorks on aus_bookings@lifeworks.com or phone 

1300 657 644.
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